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April 19, 2004 
 
 

Tennessee Office of Criminal Justice Programs 
Department of Finance and Administration 
Attention: Ms. Lisa Au 
312 8th Avenue North, Suite 1200 
Nashville, TN 37243 
 
Dear Ms. Au: 
 
It is with great pleasure that I submit this letter of reference on behalf of 
Performance Vistas Incorporated (PVI).  This agency has worked with the Criminal 
Justice Coordinating Council (Council) for the past year to develop a state 
curriculum for victim assistance providers and a strategic plan for the State’s 
Victims Assistance Academy.  PVI has offered remarkable professional guidance 
on this project and provided critical technical assistance to project support staff 
and the Georgia Victims Assistance Academy Steering Committee (GVAASC).  As 
such, PVI has produced several major products including task plans, and training 
assessment tools that have proven essential in our planning efforts to develop a 
successful State Victims Assistance Academy. 
   
The Council has a strong history of supporting programs and organizations that 
improve the quality of life for victims of crime. Performance Vistas has worked 
diligently to assist our state in the fulfillment of this commitment, and the Council 
supports their efforts to continue assisting programs tasked with improving the 
criminal justice community.  Should you necessitate additional information, please 
do not hesitate to contact Joseph Hood, Division Director for Grants Administration 
at 404/559-4949 or via e-mail at jhood@cjcc.state.ga.us.   
  
With kindest regards, I remain. 
 
    
     Sincerely, 
 
 
     L. Gale Buckner 
                                     Executive Director 
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