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Just a note to express our gratitude for the assistance you provided in presenting at our 
Thirteenth Annual Victim Assistance Training Conference. The Conference was a 
tremendous success based on the feedback received, and we realize that a large part 
of the credit goes to you.  
 
This is confirmed by the results of the evaluation forms. The statistics indicate: 
100% of the participants who attended your presentation "Managing for Results" rated it 
as either excellent or good. 
 
Again, our thanks to you for all of your time and effort. 
 
Sincerely, 
 
 
 
 
Laura Thompson, Planner 
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